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We’re here for you
State Auto® has been providing quality products and award-winning 
service to our policyholders since 1921, earning us a reputation as one 
of our industry’s most respected companies. 
We support your local independent agent by selling and servicing auto, 
home, business, farm and ranch, and specialty insurance policies. Our 
Claims and Risk Engineering (CARE) team is dedicated to not only 
providing the risk management support and expertise you need, but 
the care and attention during the claims process. If you have any Risk 
Engineering related questions or would like to know more about our 
products and services, please email AskRiskEngineering@StateAuto.
com, or call 800-777-7324, ext. 4837, for more information.
If you have a claim with State Auto, you can reach us through your 
agent. If your agent is unavailable, the specialists answering our 
24-hour claims hotline – 800-766-1853 – are here to help any time of
the day or night.

Information contained in this publication was obtained from sources believed to be reliable. State Auto Insurance makes no representations or guarantee as to the 

Insurance Fraud
Awareness: Casualty

Risk Engineering – Your Business Insurance Specialists
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Research has been done about insurance fraud committed in 
the processing of a claim, qualifying for insurance or creating 
a fake insurable interest. Insurance fraud happens when a 

to which he or she is not otherwise entitled. By the same 
token, fraud also occurs when a person knowingly denies 

In the processing of a claim, there are phases during which 
a person could knowingly misrepresent information to the 

during the initial investigation phase of an automobile 
accident, a person could lie about: the type of accident 
he or she may have been involved in, the circumstances, 
the hour, the location, the types of damages sustained 
and the extent of damages sustained, the number of 
people involved and the number of vehicles involved. 

In qualifying for insurance, there are also phases during 
which a person could knowingly misrepresent information 
to the insurance company in order to “qualify” for an 

person could lie about his or her personal information—
age, health, address, telephone number, and Social 
Security number, date of birth, place of work, previous 
driving history and previous insurance history.

Creating an insurable interest could also be construed 
as fraud. Insurable interest exists where there’s a legal or 
equitable relationship between the insured and the object 

or is prejudiced by the loss of that object. It is unlawful for 
anyone to take out an insurance policy when there is no 
insurable interest at the time of applying for the policy.

All suspicious claims, though they may have to be 
paid for lack of conclusive evidence of fraud, should 
be referred to an SIU—Special Investigations Unit.

The following are general indicators of insurance 
fraud which may apply to more than one type of 
fraud scheme; at any given time, multiple forms of 

in a slip and fall claim there may be indicators or 
evidence of medical fraud and lost earnings fraud.

This is a review of three phases of insurance fraud that 

or your business: workers’ comp, property and casualty.

Indicators of casualty 
insurance

  
 

Indicators of automobile 
accident schemes

 

Indicators of auto physical 
damage fraud

   

Indicators of medical fraud 

 

Indicators of lost earnings 
fraud

Indicators of slip and fall and 
food products liability fraud
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